Chapter 8

How to hqr_;_dle%_‘
researcher memos

8.1 What are memos good for?

All notes, references, cross references, ideatstiem hypotheses, contradictions, etc., that yonat want

to forget during the processes of data collectdata reduction or drawing of conclusions can bedyp
directly into the program. We want to recommerat §fou use the memo function iQBAD extensively!
Because memos are so important in processes ohpernhcomparison within and across texts in theory-
constructing analyses, the program offers a vagétetrieval options. Thus you can construct veagily
queries that support you in bringing your memaarlagain in contact with those texts, segmentsaeic.,
which caused you to take a note.

We agree with Miles and Huberman (1994, p. 72) ¢biecting and analyzing texts particularly from
field observations is so exciting, that codingdsgrenuous that the probability is high of gettiogf in the
midst of highly interesting details —"... the paégnt remark, the appealing personality of a keyrinfint, the
telling picture on the hallway bulletin board, thessip after a key meeting. You find it nearly owpible to
step back, to make deeper and more conceptuallgreahsense of what is happening.” Therefore it is
indispensable to note everything that comes to yond during an interview, during your observatidatks,
etc., as well as later when you are occupied wiiting and reflecting about central categories #edr t
possible links.

Some years ago Glaser (see Glaser, 1992, pp..}@8d Strauss (see Strauss & Corbin, 1990, pp. 197
ff.) started a debate on the importance of memtseiprocess of qualitative analysis. The authgree that
memos should accompany the process of researchtfrewery beginning to the final report. Memoing
should not be abandoned in any of the phases tfdy,shecause memos always are very important for
reflections about the data. Neglecting memosafi#n becomes obvious from characteristics of it f
product of a project: "A theory whose concepts ldeksity and/or are only loosely related.” (Stratiss
Corbin, 1990, p. 199)

However, Straus and Corbin try to "canonize" thecpss of memoing and its spontaneous, creative,
maybe sometimes overwhelmingly speculative produbtsy distinguish between memos, code notes,
theoretical notes, operational notes, diagramsaicdiagrams — and they introduce specialized@dures
for handling these different types of researchemoge As regards these rules, we recommend powderin
Glaser's objection (1992, p. 109) that it is imjiassto develop a general system of characteristics
advance; such characteristics have to be obseovauhfticular reasons during the process of "gringid
an emerging theory before they are found to emizoge the data. On the other hand, systems otafiti
characteristics may have important heuristic flumgi(cf. Huber, 1992, pp. 145 ff), but they ne\resdd
serve as a complete description or as a blueprattwould enforce or guarantee a particular thexzet
construction. Or formulated in other words: Frdra point of view of generating a "grounded theatys
an ideal approach, if "... the analyst starts withidea of an outline and thereby lets the conceptine
themselves through emergence." (Glaser, 1992 (). Bibwever, how to cope with a situation when imgh
seems to emerge? Some hints where to focus #mmtiatt or how to look at a text, a video, etc. fram
different angle could be helpful in this situation.



Let us summarize and draw a conlusion: Take memate down all your ideas during all phases of
gualitative analysis. Do not try to obey the rutdfsa rigid system of notation that was developed
independently of your texts when memoing.
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8.2 How to write memos within AQuab

AQuAD offers two ways of access to its memo functioegehding on the module you are working with:

* There is a "Memos" option in the main menu, and
» you find a "Memo" column on the left margin of thede table in all windows in which you will do you
coding.

Mostly you will want to note an idea during the pess of coding. Let us study memoing during coding
first.

8.2.1 Memoing during coding

During one-step or two-step coding of text fileglaring analyzing pictures, audio- or video-recogdiyou
add codes to your data files. While doing so, @y activate the memo-function whenever you neby it
clicking either in the memo column ("M") on thetlside of the window or on th&lemo" option in the main
menue.

In those rows of the code table to which no mems atsgached until now, you will find in the "M"-
column a "0,, the numbers in other rows may shaat ktiere are already attached one or more memos.
Clicking on any cell in this column opens the mewiadow with the first of potentially many memos
attached to the data segment specified in thisafdhe code table. Clicking on a "0" cell in thd™'column
opens an empty window for memo input.

»  Click on the buttonNew memo" and you are ready to write a new memo.
» Do not forget to Save" it after you are finished with your entries.

% One-step coding: (Project: poet)

Fila poetl0l.atx
Code
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Several entries are already visible in this boe: tlame of the data file to which this memo will be
connected ("poet001.atx"), the number of the(ine "1"), where you clicked into a cell of the "Mblumn,
and a keyword for later retrieval ("control codef)your memo. You may change each of these entries
According to the logic of memoing during codingg thne or counter numbers (as margins of a datasag
can be changed during one-step coding of textstpntjicking on another cell (first line) in the "Molumn
and moving the cursor down to an appropriate secefidlast line) before you release the mouseoputt
again. During two-step coding of texts and coditiger types of data (audios, videos, pictures)clmange
the line numbers only by attaching your memo tatlagoof the already entered codings. More degoées
freedom are available within th&1émo" option in the main menu.

An additional key-word may be entered by typing@n the other hand, you get easy access to the lis
of text files and (master) codes in your projectlbyble-clicking on the empty entry fields. Twal#bnal
boxes will pop up, from which you select the appiate items by clicking on them. However, normatbu
would not wish to change the number of the tegt fib which your memo is related, but in casea.clbse
these boxes again, you just double-click on them.

All of these entries are optional, that is, youndd have to fill in these fields — however, you meally
miss some markers if you want to retrieve a padicmemo later. But there is additionally the ploitisy
to search for memos using words from the memo ¢égracteristic words you remember to have usedwhe
you formulated a memo.

What about the text of a memo? You see a relgtsmball window for text entry below, however, the
real length of your memos is practically unlimitedou may, for instance, copy a complete textifite the
memo box — if this should make any sense. In otf@ds, there are no restrictions for writing memos
Copying text passages (from withi®rie-step coding”) and copying parts of text from or to other meri®os
achieved by clicking into the text with thight mouse button.

The functions "Copy", "Cut", and "Paste" , whicle available from a small pup-up window, should be
familiar from other WINDOWS based software. If yoeied further explanations, please open the general
help option from the main menu and look for the k&yds (second button in the top row) "retrieve",
"copying", "cutting", "pasting" or "clipboard".

As you are looking on the small pop-up window: Bore, you notice the option to print your memos,
maybe after determining a particular lay-out fag grint-out.

8.2.2 Memoing started from the main menu

Probably you have already drawn the conclusion filmendescriptions in section 8.2.1 that the option
"Memos' in the main menu gives you access to memoingiome whenever you need them — not just during
coding. All explications in section 8.2.1 are dadiso during all other phases of analysis, trsne principal
difference. The only little difference is thatewotry window is already filled in, because in ttése AQUAD
cannot guess to what data file and data segmenarngogoing to relate your memo.
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8.3 How to retrieve memos

This question kept us quite busy during programmingAbp. Especially some spontaneous ideas, which
should be kept in a memo, will come to your mirtédan some other connection. You will remembeaf th
this idea seemed to be extremely valuable in thibat text, for applying this or that code — hoeewhat
was it exactly?

If you remembered these details, you would haveddiate access to the memo. Of course, you canread
your memos one after the other — this can be doA®uAD, too. However, some support for queries will
be most helpful in this situation. When you staduery for your memos, all entries visible in themo
window will serve as criteria for retrieval. Theteria are used as connected logically by an "AND&t is,
the query will succeed only, if all of them areetiin any of your memos. Therefore, the more gatéile
name, line numbers, code, key word) you enterptbee strictly will AQUAD scan your memos.

However, there are differences as regards crigeridogic of retrieval, which you should keep imthi
The retrieval logic varies depending on the modiden which the retrieval is started:

8.3.1 Retrieving memos during coding

While you are occupied with coding a particularadfile, a remarkable part of your work will consist
"permanent comparisons" (Glaser and Strauss, 198Rgnever you are going to determine a data segmen
as a significant unit of meaning for which a pardc code seems to be appropriate, another instaryoeir
data files may come to your mind, which seems tedsg similar or quite different. How did you cotieés
segment — and why? So you will go back to thisvesg and scrutinize the code(s) attached to ityaDr
remember that you used a particular code already similar situation. Memos preserving your con-
siderations at the time when you coded this segmewhen you applied the specific code would be/ ver
valuable now! Look for the data segment or thatliom where the critical code was applied (see cl@p
click into the corresponding cell in the "M" colurand read the memos related to this data segmefgdran
code.

Finding " Next" and " Previous' memos

The buttons Next" and "Previous’ will cause what their labels are announcing: Kihg on one of these
buttons opens the memo next or previous to thgonare just reading on the screen. However, timstfon
is limited to memos attached to the line you attisleby clicking into its cell in the "M" column.

The contents displayed in the profile fields ofteatthe memos shown — name of the data text, code,
line numbers, and perhaps an additional key ward §ection 8.2.1) — dwt serve as criteria of retrieval
here, but they inform you where each of the mebsdsngs to.

"Browse" through your memos

The option Browse" needs some more explanation. If you want taeedérmemos during the process
of coding which were attached to other data filesitthe one you are occupied with at the momeatthis
button! However, here a criterion is necessargdtermine the retrieval process. Again, the cdaten
displayed in the profile fields of the memos (sa&st lparagraph above) do not serve as criteriagibat
information only. Instead, you enter some criticahtent (a single word, part of a word or a seqgaeuf
words) of the memos you want to find in the yellentry slot labeled "Keyword/s (for retrieval only!)
There will be no differentiation between upper &nwler case writing!

Then click on the buttorBrowse" and you will get all memos, which contain theerion. If you want
to copy, save or print them, just click on the tigtouse button (with the cursor inside the texpldig) and
continue according to @UAD's suggestions.
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8.3.2 Retrieving memos from the main menu

If you activate theMemos' option in the main menu, you have immediate asteeall memos connected with
your actual project. As regards criteria of rataie there are some rules:

* The contents of the profile fields (name of theéadtext, code, line numbers, and perhaps an
additional keyword) override keywords (part of themo's content) entered into the yellow entry
slot.

» Contents of the profile fields as criteria areit@dly linked by "AND", that is, you will retrieve
memo only if all the criteria entered are truedqgrarticular memo. Remember: The more criteria
(name of the data text, code, line numbers, andgpsran additional keyword) you enter, the more
strict will be the search for memos.

» Content keys, that is text entered into the yelkemry slot for full text retrieval, will serve as
criterion only if the profile fields are empty (folvs from point 1).

» Content keys are not differentiated in terms giemcase or lower case letters.

Click on the buttonBrowse" after entering the criterion and you will get mlémos, which contain the
criterion. If you want to copy, save or print thgust click on the right mouse button (with thesar inside
the text display) and continue according UAD's suggestions.

Clicking on the buttonsNext" and "Previous” will display the first instance of memos for whithe
criterion is valid, and then the next or the pregionemo for which the criterion is valid — if thene more
memos of this kind.



